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Campaign Deployment Summary
January Personal Year-In-Review 2023

2

• Deployment Dates:
• English/British English: 1/21
• In-Language: 1/24
Originally slated for 1/10

• English: 7,669,077
• British English: 942,179
• Japanese: 207,279
• Spanish: 180,321
• German: 54,842
• Portuguese: 30,563
• French: 21,512
• Italian: 15,344
• Chinese: 6,443

Targeted to those who had at least one 
stay in 2023 and pointable activity
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Campaign Performance: Luxury Breakout
January Personal Year-In-Review 2023
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15%

85%

Luxury vs. Non-Luxury 

% to Total (9.1 M Members)

Luxury Non-Luxury

Total Non-Luxury Luxury

Total Members 9,089,757 7,739,512 1,350,245 

% to Total -- 85% 15%

Click-through-rate 1.5% 1.4% 2.2%

Unique Clicks 135,721 106,285 29,436

Unsub Rate 0.10% 0.11% 0.02%

Revenue $659.8 K $451.5 K $208.3 K

% to Total -- 68% 32%

Bookings 1,550 1,147 403

% to Total -- 74% 26%

MAU Averages (for comparison)
Core CTR:  0.9% | Unsub Rate: 0.17% 
  Lux CTR:  1.9% | Unsub Rate: 0.11% 
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Campaign Performance: Member Level
January Personal Year-In-Review 2023
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Total Basic Silver Gold Plat. Titan. Ambass.

Total Members 9,089,757 5,011,583 1,367,881 1,513,248 664,003 469,512 63,530

% to Total -- 55% 15% 17% 7% 5% 1%

Click-through-

rate
1.5% 1.0% 1.5% 1.9% 3.4% 2.9% 3.5%

Unique Clicks 135,721 48,484 20,832 28,076 22,430 13,689 2,210

Unsub Rate 0.10% 0.16% 0.04% 0.03% 0.02% 0.02% 0.01%

Revenue $659.8 K $207,450 $108,184 $122,051 $94,511 $88,413 $39,192

% to Total -- 31% 16% 18% 14% 13% 6%

Bookings 1,550 502 237 348 221 197 45

% to Total -- 32% 15% 22% 14% 13% 3%
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Hero Module & 

Lead-In Section

Hero Performance & Lead-In Section:

• Delivered: 9.1 M

• Clicks: 56,370 

• % Total Clicks: 34.9%

Other Notable Callouts:

• MEA did have differentiated creative and 

imagery for select modules

Note: Header generated an additional 

24,875 clicks which was approximately 

15% of clicks
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Top Five Points Earning 

Qualified Audience Counts

Points Earned Delivered Clicks CTR

Hotel Stays* 506,647 4,235 0.8%

Uber 37,295 224 0.6%

Hertz 26,647 22 0.1%

More Cravings 5,876 107 1.8%

EAT 4,102 247 6.0%

*Data issues impacting delivered counts for some 
points earning categories

Points earning categories are not mutually exclusive
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Points Earned

Points Earned Delivered Clicks CTR

Hotel Stays 506,647* 4,235 0.8%

HVMB 483 53 11.0%

Uber 37,295 224 0.6%

Tours & Activities 2,475 29 1.2%

EAT 4,102 247 6.0%

More Cravings 5,876 107 1.8%

Hertz 26,647 22 0.1%

Cruise with Points 99 10 10.1%

RCYC 548 7 1.3%

Emirates 761 213 28.0%

*Data issues impacting delivered counts for some 
points earning categories

Points earning categories are not mutually exclusive
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Points Earned
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Credit Card

Credit Card Holders:

• Delivered: 1.7 M

• Clicks: N/A
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More Ways to Earn

Performance:

• Delivered: 9.1 M

• Clicks: 9,959

• % Total Clicks: 6.2%

• CTR: 0.1% 

Closes out Points Earned Section
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Points Usage

You Redeemed Performance:

• Delivered: 524.9 K

• Clicks: 5,274

• % Total Clicks: 3.3%

• CTR: 1.0%

You Donated Performance:

• Delivered: 561

• Clicks: 2

• % Total Clicks: 0%

• CTR: 0.4%
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No Points Usage

Total Performance:

• Delivered: 8.5 M

• Clicks: 46,667

• % Total Clicks: 28.9%

• CTR: 0.5%

Redeem Your Points:

• Clicks: 38,086

• % Total Clicks: 23.6%

Shop Your Favorite Hotel Brands:

• Clicks: 7,584

• % Total Clicks: 4.7%

Donate Your Points:

• Clicks: 1,007

• % Total Clicks: 0.6%
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#2024 Goals

Total Performance:

• Delivered: 9.1 M

• Clicks: 7,358

• % Total Clicks: 4.6%

• CTR: 0.08%
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• Evaluate Points/Earning categories and associated hierarchies for 2024 and 

optimize/introduce new categories as needed

• Consider introducing content that classifies members into a traveler type or persona

based on known travel, redemption and earning behaviors and include content in email

• Determine ability to allow for sharing out to other channels including social

• Develop and plan against other omni-channel opportunities for sharing and socialization 

of year-in-review results

• Solicit member feedback on 2023 Year-in-Review content to determine net new or 

optimization areas for 2024 review

Recommendations for 2024 Personal Year-In-Review

14



ZADUN, A RITZ-CARLTON RESERVE, LOS CABOS, MEXICO

Personal Year-in-Review
Creative Examples



©2023 Marriott International, Inc. All Rights Reserved. Confidential and proprietary — may not be reproduced or distributed without the prior written consent of Marriott.

Starbucks (In-App) 1/2/2024

16

SL: Your year in review is ready!
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Starbucks Cont’d (In-App)
1/2/2024

17
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Starbucks (Email)
1/2/2024
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SL: Your year in review is 
ready!
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Hilton
1/5/2024
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SL: John, Look back at your 
year in Travel
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Southwest Airlines
12/22/2023
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SL: Hey Diana, your 2023 has 
landed
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American Airlines
2/21/2024
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SL: You’ve earned 32,392 miles 
on your Citi®/AAdvantage® 
card
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Panera
12/27/2023
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SL: Your 2023 year-in-review 
has arrived, Jennifer
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Sephora
12/20/2023
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SL: Christina, your year-end 
snapshot has arrived 
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American Express
1/10/2024
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SL: (First name), your 2023 
Year-End Summary is ready for 
review
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Apple Music
11/28/2023

25
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Casey’s
12/28/2023

26

SL: Check out your Year In 
Review, Daniel!
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National
1/17/2024
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SL: Your 2023 Year-in-Review 
Emerald Club eStatement
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Capital One
1/24/2024
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SL: Nice work, Elizabeth! View 
your 2023 Annual Rewards 
Recap.
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Grove Collaborative
1/9/2024
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SL: Maura, your 2023 Year in 
Review is here 
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Credit Karma
1/19/2024
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SL: Your 2023 Year in Review is 
ready, Elizabeth!



LE MÉRIDIEN BARCELONA, SPAIN

Company-Centric

Year-in Review
Creative Examples 
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Spirit Airlines
1/10/2024

32

SL: 2023 Year In Review
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See’s Candies
12/31/2023

33

SL: Ending 2023 on a Sweet 
Note
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Yard House
12/18/2023

34

SL: 2023 Year in Review
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Patagonia
1/28/2024

35

SL: Your impact in 2023
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The Diaspora Co. 
12/20/2023
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SL: 2023 in Review
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Daily Harvest
12/27/2023

37

SL: Was it good for you, too?
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